
ENGLISH Punjabi 
If your power is interrupted i/ s[jkv/ xo dh fpibh ftu ftxB g? ikJ/ 

  
Check that your neighbors are without 
electricity too and that they are all right. If 
they are still on, reset your trip switch, if 
you have one. The supply may then come 
back on. 

iKu eo' fe s[jkv/ r[nKYh th fpBk fpibh d/ jB ns/ T[j 
mhe mke jB. i/ T[jBk d/ xo dh fpibh mhe j?, sK i/ 
s[jkv/ xo ftu fNqg ;ftu j?, sK T[;~ oh;?N eo'. fco 
;gbkJh tkg; nk ;edh j?. 

  
Switch off all your electrical appliances. fpibh d/ nkgD/ ;ko/ T[geoD pzd eo fdU. 

  
Leave a light on so you know when power 
is restored. 

fJe bkJhN ukb{ ofjD fdU, sK i' s[jk~ gsk ub ikJ/ 
fe fpibh nk rJh j?. 

  
Keep a blanket and a hot water bottle near 
you. 

nkgD/ bkr/ fJe ezpb ns/ row gkDh dh p'sb oy'. 

  
Wrap up warm. nkgD/ nkg ~ fB`xk oy'. 

  
Keep one room as warm as you can and 
stay in it. 

fJe ewo/ ~ fizBk tX̀ s'I t`X row oy ;ed/ j', row 
oy' ns/ fJ; ftu jh oj'. 

  
Customers with special needs ftF/F b'VK tkb/ rkje 

  
Perhaps you use electricity to power 
medical equipment at home such as a 
dialysis machine, an oxygen concentrator, 
a ventilator or a ripple bed. 

FkfJd s[;hI xo ftu fpibh Bkb ubD tkb/ w?vheb 
T[geoD, fit/I fe vkfJfbf;; wFhB, fJe nkè;hiB 
ez;BNo/No, fJe t?INhb/No iK fJe fog̀b p?v bJh fpibh 
dh tos'I eod/ j't'.  

  
If you have not already done so, call us 
and we will add your name to our Priority 
Service Register of customers with special 
medical needs. 

i/ s[;hI gfjbK jh fJzi BjhI ehsk, ;k~ \'B eo' ns/ n;hI 
s[jkvk BK ftF/F vk`eNoh b'VK tkb/ rkjeK d/ nkgD/ 
soihjh ;/tk ofi;No ftu fby btKr/. 

  
We will do our best to restore your power 
as soon as possible but it is very important 
that you make contingency arrangements 
to cover any interruption in your supply. 
Your medical adviser should be able to 
help you with this. 

n;hI fizBh S/sh j' ;fenk s[jkvh fpibh pjkb eoB dh 
nkgD/ tb'I fpjso e'fFF eoKr/ go fJj pj[s }o{oh j? fe 
s[;hI nkgDh ;gbkJh ftu fe;/ fe;w d/ ftxB s'I puD 
bJh nko}h gqpzX eo'. s[jkvk vk`eNoh ;bkjeko fJ; ftu 
s[jkvh wdd eoB d/ ;wo`E j'J/rk. 

  
This leaflet can also be provided in large 
print, Braille and audiotape. It can also be 
downloaded from our website www.ce-
electricuk.com 

fJj bh\b?N t`v/ fgqzN, pq/b ns/ nk`vhUN/g ftru th 
T[gbpX eokfJnk ik ;edk j?. fJ;~ ;kvh t?p;kJhN  
www.ce-electricuk.com s'I vkT{Bb'v ehsk ik 
;edk j?.  

  
Contacting us is simple ;k~ ;zgoe eoBk pj[s jh n;kB j? 

  
North East of England and North Yorkshire. BkòE Jh;N fJzrb?Iv ns/ BkòE :k`oeFkfJo. 

In an emergency, call: fJe n?woi?I;h t/b/, \'B eo'L 

0800 66 88 77 0800 66 88 77 
  
If you are hard of hearing and have a text 
phone, call: 

i/ s[;hI T[uk ;[Dd/ j' ns/ s[jkv/ e'b N?e;N \'B j?, sK 
ekb̀ eo'L 



0800 169 7602 0800 169 7602 
  
West, East, South Yorkshire and Northern 
Lincolnshire.  

t?;N, Jh;N, ;kT{E :k`oeFkfJo ns/ Bk`odoB fbzeBFkfJo. 

In an emergency, call: fJe n?woi?I;h t/b/, \'B eo'L 
0800 37 56 75 0800 37 56 75 
  
If you are hard of hearing and have a text 
phone, call: 

i/ s[;hI T[uk ;[Dd/ j' ns/ s[jkv/ e'b N?e;N \'B j?, sK 
ekb̀ eo'L 

0800 028 9507 0800 028 9507 
  
Preparing for winter ;odhnK bJh fsnkoh eoBk 

  
Hot tips for customers rkjeK bJh nfjw B[es/ 

  
How we are preparing for winter n;hI ;odhnK bJh fet/I fsnkoh eo oj/ jK 

  
Whatever the weather this winter, at CE 
Electric UK we are better prepared than 
ever before. 

fJjBK ;odhnK ftu w";w fej' fijk th j't/, CE 
Electric UK fty/ n;hI gfjbK Bkb'I fes/ f}nkdk tXhnK 
Yzr Bkb fsnko jK. 

  
In the last year alone we have invested 
more than £100 million in replacing or 
updating essential equipment in our efforts 
to secure your electricity supply. 

f;o\ fgSb/ ;kb jh n;hI, s[jkvh fpibh dh ;gbkJh 
;[o`fyns eoB dhnK nkgDhnK e'fFFK ftu, }o{oh T[geoDK 
~ pdb e/ iK fpjso pDk e/, £100 fwbhnB s'I tX̀ dh 
g{zihekoh ehsh j?.  

  
CE Electric UK distributes electricity to its 
customers in the North East of England, 
Yorkshire and Northern Lincolnshire 
through its subsidiaries, Northern Electric 
Distribution Limited and Yorkshire 
Electricity Distribution plc. We are using 
helicopters to check our network of 
overhead lines to pinpoint any areas that 
might need action. This includes not just 
repairing lines but also cutting back tree 
branches which might grow into them. 

CE Electric UK nkgDhnK ;jkfJe ezgBhnK 
Northern Electric Distribution Limited ns/ 
Yorkshire Electricity Distribution plc okjhI 
Bk`oE Jh;N fJzrb+v, :k`oeFkfJo ns/ Bk`odoB fbzeBFkfJo 
ftu nkgD/ rkjeK bJh fpibh tzvdh j?. n;hI T[jBK 
y/soK dh FBk]s bJh, fijBK bJh ekotkJh dh b'V j' 
;edh j?, T[go dhnK skoK d/ nkgD/ f;bf;b/ dh iKu bJh 
j?bhekgNoK dh tos'I eo oj/ jK. fJ; ftu f;o\ bkJhBK 
dh w[ozws jh Fkfwb BjhI j?, pbfe do]sK d/ NkjDK ~ 
th eǸDk j?, i' T[jBK s`e gj[zud/ jB.  

  

We have the latest technology to locate 
potential problems and to restore power as 
quickly as possible. 

;kv/ e'b ;zGt ;wf;nktK dk gsk bkT[D ns/ fizBh S/sh 
;zGt j' ;e/ fpibh pjkb eoB bJh nkX[fBe seBkbk`ih 
j?. 

  

Our customer call centre is open 24 hours 
a day 365 days a year. Staffs include not 
just call handlers but controllers who 
mobilize support, such as our Rapid 
Response Team of engineers, when and 
where required. 

;kvk rkje ek`b ;+No, ;kb ftu 365 fdB, fdB ftu 
24 xzN/ y[`bQk j?. ;Nk\ ftu f;o\ ek`bK Bkb BfìmD 
tkb/ BjhI jB, pbfe ezNo'b eoB tkb/ th jB, i' 
;jkfJsk fdzd/ jB, fit/I fe ;kvh id'I ns/ fiE/ b'V j?, 
tkbh fJzihfBnoK dh, s/}h Bkb gqsheow d/D tkbh Nhw 
[Rapid Response Team]. 

  

Despite all our efforts, severe weather can 
still cause power interruptions. Sometimes 
these are planned, in which case we’ll do 
our best to give you advance notice. 

;kvhnK ;kohnK e'fFFK d/ pkti{d, ]okp w";w Bkb fpibh 
ftu jkbhI th ftxB g? ;edk j?. eJh tkoh fJjBK bJh 
:'iBk pDkJh iKdh j?, fi; ftu n;hI s[jk~ nrkT{I B'fN; 
d/D bJh nkgDh fpjsohB e'fFF eoKr/.  

  

In case your power is interrupted, here are i/ s[jkvh fpibh ftu ftxB g+dk j?, sK fJE/ fJj :ehBh 



some hot tips to make sure you keep warm 
and have everything you need. 

pDkT[D bJh e[M uzr/ B[es/ fds/ rJ/ jB, fijBK Bkb 
s[jk~ fB`x ns/ T[j ;G e[M fwb ;edk j?, fi;dh s[jk~ 
b'V j?.  

  

What you should consider s[jk~ fe; pko/ ftuko eoBk ukjhdk j? 

Knowledge may not literally be power in 
these circumstances but it is still vital. 

j' ;edk j?, fJjBK ;fEshnK ftu fJj ikDekoh fpibh 
pko/ Bk j't/, go fJj jkbhI th nfjw j?. 

  

To avoid being caught unawares, ask 
yourself: 

nuBu/s nkT[D tkbh go/FkBh s'I puD bJh, nkgD/ nkg ~ 
g[`S'L  

  

Is the boiler for your central heating system 
powered by electricity? If so, it won’t work. 

eh s[jkvk fBx̀ d/D tkbk ;?INob jhfNzr f;bf;b/ tkbk 
pk`fJbo fpibh Bkb ub fujk j?< i/ fJzi j?, sK fJj ezw 
BjhI eo/rk.  

  

Will your gas oven or gas hob work without 
electricity? 

eh s[jkvk r?; UtB iK r?; j'p, fpibh d/ fpBk ezw 
eoBr/<  

  

Do you have a cordless phone? If so, it 
won’t work. 

eh s[jkv/ e'b fJe ek`ovb?; (fpBk sko tkbk) \'B j?< i/ 
jK, sK fJj ezw BjhI eo/rk.  

  

If you have a plug-in phone, will it take 
batteries? 

eh s[jkv/ e'b gbr̀ tkbk \'B j?, eh fJj p?Noh Bkb 
ub/rk< 

  

Does your fire alarm or emergency lighting 
system have battery back-up? If you don’t 
know, ask your installer. 

eh s[jkv/ n`r d/ nbkow iK n?woi+;h bkJhfNzr f;bf;b/ 
p?Noh Bkb ub ;ed/ jB< i/ s[jk~ gsk BjhI j?, sK 
nkgD/ fJz;Nkbo (fJjBK ~ bkT[D tkb/) ~ g[̀S'. 

  

Should you consider buying a portable 
heater or a gas lamp? If you do, remember 
to use them safely. 

eh s[;hI fe;/ EK s'I fbnkT[D$fbikD tkb/ fJe jhNo iK 
fJe r?; tkb/ b+g ~ ]ohdD pko/ ftuko eo oj/ j'< i/ 
s[;hI fJj eo oj/ j', sK fJjBK ~ ;[o`fyns sohe/ Bkb 
tosDk :kd oỳ'. 

  

Have you got a torch? eh s[jkv/ e'b fJe Nk`ou j?< 

  

Once you know the answers to these 
questions, you can make a plan to see you 
through. 

fJe tkoh fJjBK ;[nkbK dk i[nkp ikDB wro'I, s[;hI fJ; 
jkbs Bkb BfìmD bJh fJe :'iBk pDk ;ed/ j'. 

  

How you should prepare s[jk~ fet/I fsnko j'Dk ukjhdk j? 

If you hear your power will definitely be 
interrupted: 

i/ s[jk~ gsk brdk j? fe s[jkvh fpibh ftu g`ek ftxB 
gJ/rkL 

  

Tune in your battery-powered radio to your 
local station. 

nkgD/ p?Noh Bkb u`bD tkb/ o/vhU ~ nkgD/ ;EkBe 
;N/FB @s/ bk e/ o`y'. 

  

Keep your torch handy – it’s much safer 
than candles. 

nkgDh Nk`ou ~ bkr/-ukr/ o`y' - fJj w'wp`shnK s'I t`X 
;[o`fyns j?. 

  

Recharge your mobile phone, if you have 
one. 

nkgD/ w'pkJhb \'B, i/ s[jkv/ e'b e'Jh j? sK, ukoi eoe/ 
o`y'.  

  

Fill a vacuum flask and a hot water bottle. fJe Eow; ns/ fJe row gkDh dh p'sb ~ Go'.  

  

Have a hot meal. row-row ykDk ykU. 



  

Back-up any computer work you are doing. ezfgT{No @s/ fijVk ezw s[;hI eo oj/ j', T[;dk p?e-ǹg 
bU. 

  

If you have a stair lift, avoid using it. Keep 
a battery-powered telephone on each floor 
of your home so you can call someone if 
you need help. 

i/ s[jkvh g"VhnK tkbh fb\N j?, sK fJ;~ tosD s'I r[o/} 
eo'. nkgD/ xo dh jo wzf}b @s/ p?Noh Bkb ubD tkbk 
fJe N?bh\'B oỳ', sK fe i/ s[jk~ wdd dh }o{os j't/, sK 
s[;hI fe;/ ~ p[bk ;e'. 

 
 


