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If your power is interrupted
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Check that your neighbors are without
electricity too and that they are all right. If
they are still on, reset your trip switch, if
you have one. The supply may then come
back on.
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Switch off all your electrical appliances.
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Leave a light on so you know when power
is restored.
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Keep a blanket and a hot water bottle near
you.
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Wrap up warm.
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Keep one room as warm as you can and
stay in it.
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Customers with special needs

Perhaps you use electricity to power
medical equipment at home such as a
dialysis machine, an oxygen concentrator,
a ventilator or a ripple bed.
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If you have not already done so, call us
and we will add your name to our Priority
Service Register of customers with special
medical needs.
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We will do our best to restore your power
as soon as possible but it is very important
that you make contingency arrangements
to cover any interruption in your supply.
Your medical adviser should be able to
help you with this.
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This leaflet can also be provided in large
print, Braille and audiotape. It can also be
downloaded from our website www.ce-
electricuk.com

Contacting us is simple

North East of England and North Yorkshire.
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In an emergency, call:
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0800 66 88 77

0800 66 88 77

If you are hard of hearing and have a text
phone, call:
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0800 169 7602

0800 169 7602

West, East, South Yorkshire and Northern
Lincolnshire.

In an emergency, call:
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0800 37 56 75

0800 37 56 75

If you are hard of hearing and have a text
phone, call:
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0800 028 9507

0800 028 9507

Preparing for winter
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Hot tips for customers
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How we are preparing for winter
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Whatever the weather this winter, at CE
Electric UK we are better prepared than
ever before.

fegat madmt feg Arn fag faor & 92, CE
Electric UK fe& »ff ufowt o fa3 fipwmer =dhut
€91 &% f3nmg g

In the last year alone we have invested
more than £100 million in replacing or
updating essential equipment in our efforts
to secure your electricity supply.
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CE Electric UK distributes electricity to its
customers in the North East of England,
Yorkshire and Northern Lincolnshire
through its subsidiaries, Northern Electric
Distribution Limited and Yorkshire
Electricity Distribution plc. We are using
helicopters to check our network of
overhead lines to pinpoint any areas that
might need action. This includes not just
repairing lines but also cutting back tree
branches which might grow into them.
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We have the latest technology to locate
potential problems and to restore power as
quickly as possible.
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Our customer call centre is open 24 hours
a day 365 days a year. Staffs include not
just call handlers but controllers who
mobilize support, such as our Rapid
Response Team of engineers, when and
where required.
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Despite all our efforts, severe weather can
still cause power interruptions. Sometimes
these are planned, in which case we’ll do
our best to give you advance notice.
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In case your power is interrupted, here are
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some hot tips to make sure you keep warm
and have everything you need.
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What you should consider
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Knowledge may not literally be power in
these circumstances but it is still vital.
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To avoid being caught unawares, ask
yourself:
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Is the boiler for your central heating system
powered by electricity? If so, it won’t work.
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Will your gas oven or gas hob work without
electricity?
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Do you have a cordless phone? If so, it
won't work.
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If you have a plug-in phone, will it take
batteries?
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Does your fire alarm or emergency lighting
system have battery back-up? If you don’t
know, ask your installer.
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Should you consider buying a portable
heater or a gas lamp? If you do, remember
to use them safely.
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Have you got a torch?

Once you know the answers to these
guestions, you can make a plan to see you
through.
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How you should prepare
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If you hear your power will definitely be
interrupted:
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Tune in your battery-powered radio to your
local station.
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Keep your torch handy — it's much safer
than candles.
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Recharge your mobile phone, if you have
one.
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Fill a vacuum flask and a hot water bottle.
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Have a hot meal.
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Back-up any computer work you are doing.
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If you have a stair lift, avoid using it. Keep
a battery-powered telephone on each floor
of your home so you can call someone if
you need help.
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